
Classified as Business 

Danfoss Drives Service: 

NEW PURCHASE DRIVES: 

1. 2- 6 Yr. DrivePro Extended Warranty [standard factory warranty]- Factory Repair & Onsite

* (standard warranty covers product failures due to defects in materials or workmanship.
Repair performed by Loves Park factory or local authorized Service Partners)

a. Factory Repair covers parts and labor to repair-Danfoss pays shipping back

b. Onsite covers parts, labor, and travel cost up to $1,000.00 per incident.

2. 2- 6 Yr. DrivePro Extended Warranty DrivePro-tection- Onsite & Factory Repair [US & Canada]

a. Covers Line and Load Anomalies

b. Accidental exposure to moisture or corrosives

c. Accidental collision/physical damage (does not cover shipping damages)

d. Normal Product Wear or Workmanship

e. Does Not cover vandalism, misapplication, floods, fires, hurricanes or tornadoes

3. Condition Base Monitoring available on new drives configured for Software LX1X ($ based on

HP). VFD current sensors monitor motor winding condition, vibration with external sensor (4-

20ma), and load profile. Create a baseline during commissioning, VFD monitors and compares to

the baseline at all speeds 24/7 with warnings and alarm capabilities.

4. Startup- VFD commissioning performed by local Authorized Service Partners

5. Training- VFD training performed by local Authorized Service Partners

6. DrivePro Remote Monitoring- Gateway hardware, onsite connection and configuration.

Monitored via cloud (does not include 4G/Internet connection, cable installation or cable).

Subscription fee based on # of Gateways and # of drives.
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Classified as Business 

INSTALLED DRIVES: 

1. 1- 4 Yr. DrivePro Service Contract Std Factory Warranty- Onsite & Factory Repair

2. 1- 4 Yr. DrivePro Service Contract DrivePro-tection Warranty- Onsite & Factory Repair

a. Available for drives up to 10 Years after date of manufacture

b. If out of warranty an onsite performance inspection is required, or at the time of repair

3. DrivePro Remote Monitoring—Gateway hardware, onsite connection and configuration (does

not include 4G/ Internet connection, cable installation or cable). Subscription fee based on # of

Gateways and # of drives.

a. Condition live reports, fault notification, and emergency response

b. Condition Based Monitoring- motor winding, vibration, and load profile

c. Remote expert support included

4. DrivePro Preventive Maintenance- site inspection and recommended service schedule

1. Audit- Onsite visual inspection of the customer’s installation, environment and load profile,

detailed report with a tailored recommended maintenance schedule

i. Inspection- Yearly visual inspections, functional tests, measurements,

detailed report

ii. Service Scheduled Maintenance Action- Performed every 3 years after VFD

start-up. Spare parts and repair work, labor and parts with detailed report.

iii. Service Scheduled Maintenance Action- Performed every 6 years after VFD

start-up. Spare parts and repair work, labor and parts with detailed report.

5. DrivePro Exchange- Quick Ship- Emergency down stock in Loves Park, IL

6. DrivePro Upgrade- VFD is not obsolete but may be nearing design lifetime of 7-10 years

7. DrivePro Retrofit- VFD is obsolete, upgrade to the Danfoss recommended replacement VFD

8. DrivePro Service App- Available via Smartphone-Android and Apple devices

Warranties listed above are excerpts from the Danfoss Drives Terms and Conditions. To view the complete Danfoss Terms 

and Conditions of Sale and Warranty for VLT and VACON products visit our website www.danfossdrives.com 
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